
 
ORDER YOUR PASSES BY MAIL: 

1. Fill out the order form indicating which passes and the quantities you 
want to purchase.  

2. Determine the cost. Make your check or money order payable to KAT.  
DO NOT SEND CASH. Note: A shipping and handling charge will be added 
to all orders of more than 50 passes. 

3. Place your order and payment in an envelope and mail to this address: 
KAT Pass Sales, 301 E Church Avenue, Knoxville, TN 37915. 

 

FILL OUT THE INFORMATION BELOW AND MAIL  

Name: _____________________________ 
Address: ___________________________ 
___________________________________ 
City: _______________ State: _________ 
Zip Code: __________________________ 
 

Would you like to receive KAT news & updates via 
email?  
If so, email address: __________________________ 
 
Make your check or money order payable to KAT. NO CASH. A 
ten-day processing time is required. KAT is not responsible for 
late delivery of Pass-By-Mail Orders. Pass prices are subject to 
change. 

 
Pass Description Quantity Cost Total 

30-day pass 30 consecutive days from the day swiped  $30.00  
30-day pass – SDS 30 consecutive days from the day swiped – proper ID 

required for use 
 $15.00  

Day pass Unlimited rides through the end of the service day  $2.00  
Day pass - SDS Unlimited rides through the end of the service day – 

proper ID required for use 
 $1.00  

1-Ride pass Good for one ride  $1.00  
1-Ride pass - SDS Good for one ride – proper ID required for use  $0.50  

The LIFT – 1-ride ticket Good for a one-way LIFT trip. Proper ID required for 
use 

 $2.00  

Shipping & Handling, if 
applicable 

50-99 passes: $1.50 
100-149 passes: $2.00 

If ordering 150 or more, please call 865-215-7838 for shipping pricing 

 

                                                                                                                                                                                                 
                                                                                                                                                                                                        Total 

 
 

 

IMPORTANT: Discounted passes (SDS) for students, seniors, Medicare cardholders, and persons with 
disabilities, as well as LIFT tickets, may be purchased through the mail or at KAT’s main offices, but proper 
identification must be presented to the bus operator in order to use these passes and tickets. Call 865-
637-3000 for additional information on obtaining an ID card to use the LIFT or a discounted fare media.  

If you have questions about KAT passes, rates, or schedules, please call our Transit Agents at 865-637-3000. 

 


