
Knoxville Area Transit
How To Register a katpay Smart Card



Create a katpay Card Account
Step 1.
Go to https:/katbus.justride.tickets/

Step 2.
Create an account; 
Enter your email address and create a 
password. Then click sign-up.

Step 3.
Check your email. You will receive 
an email instructing you to verify 
your account. (Check spam folder if 
not in inbox) 

Step 4.
Click verify your account link in 
your email. 

Step 5.
Once verified, return to the katpay 
Web Portal and login. 



Step 1.
Click on katpay at the top of the page. 

Step 2.
Then you will click on the Get Started 
with katpay button.
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Step 3.
Click on “Register 
a Smartcard” 



Step 4.
Enter the number of your katpay card. 
It is on the back, in the bottom left 
corner. Type only the numbers before 
the dash.

Step 5.
Give your katpay card a name.

Step 6.
Agree to the Terms and Conditions.
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Step 7.
After entering your katpay card number, 
enter the verification code. It is the 3-digit 
number after the dash. 

Step 8. 
Click on Verify and Register Smart Card
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You’re card is now registered!

Register Your katpay Card

From October 23, 2024 
– May 1, 2025, if this is 
your first card, contact 
KAT Customer Service 
to have $4 credited to 
your account



How to Add Funds
Step 1.
Once you have registered your smart card, 
click on Add Funds at the top of the screen. 
You can choose a pre-set amount or enter a 
custom amount.

Step 2.
Click on continue.
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Step 3.
Select Add a new card and type in 
your credit/debit card information, 
then click on Save Card.

Step 4.
Then click on Confirm and Pay. 3
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Now you’re ready to use your katpay smart card!
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How to Check Your Transaction History

Step 1.
Click on katpay at the top 
of the screen.

Step 2.
Click on View Transaction 
History under the Your 
katpay Balance section.

Step 3.
Select the Date Range 
(default range is 7 days)
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Check When Your 30-Day Pass Will Expire

Step 1.
Click on katpay at the top of the 
page.

Step 2. 
Then click on the ABT 30-Day 
Pass button under the Your 
Travel Tokens section.

When you click on the pass, it 
will show more information, 
including the expiration date. 
This will let you know when it 
will start to charge you again.
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*Please note, you are only able to check this once 
you’ve earned a 30-Day Pass in your katpay account



Log in to Mobile katpay Account
Step 1.
Go to https:/katbus.justride.tickets/

Step 2.
Click Log In using Transit

Step 3.
Enter the email address and 
password associated with your 
Transit app

Step 4.
Click Allow access

Step 5.
Once logged in, you can add funds, review 
your transaction history, and Manage your 
account.
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